
 

 
 



1 
 



2 
 

$60.0

$62.0

$64.0

$66.0

$68.0

$70.0

$72.0

$74.0

$76.0

$78.0

$80.0

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Expense



3 
 



4 
 

$60.0

$62.0

$64.0

$66.0

$68.0

$70.0

$72.0

$74.0

$76.0

$78.0

$80.0

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Revenue Expense



5 
 



6 
 

1 Kevin R. Kosar, “The Legislative Recommendations of the President’s Commission on the United States Postal 
Service,” Congressional Research Service, October 10, 2003, 
http://kevinrkosar.com/The%20Legislative%20Recommendations%20of%20the%20President's%20Commission%2
0on%20the%20United%20States%20Postal%20Service%20CRS%20Report%20RS21640%20.pdf.  
2 For example, see Kevin R. Kosar and Daniel J. Richardson, “The U.S. Postal Service’s Ghost Ship Board,” R Street 
Institute, February 9, 2016, https://www.rstreet.org/wp-content/uploads/2016/02/RSTREET51_2016.pdf; and 
Kevin R. Kosar, “Separating Myth from Fact About the Troubles of the Postal Service,” American Enterprise 
Institute, September 2, 2020, https://www.aei.org/research-products/report/separating-myth-from-fact-about-
the-troubles-of-the-postal-service/.  
3 Steve Johnson, “If You Mess with the Post Office, You’re Messing with Pop Culture,” Chicago Tribune, August 20, 
2020, https://www.chicagotribune.com/entertainment/ct-ent-post-office-pop-culture-0820-20200820-
uh56bxxwyjd2nkndiphauqvpim-story.html.  
4 Lydia Saad, “Postal Service Still Americans’ Favorite Federal Agency,” Gallup, May 13, 2019, 
https://news.gallup.com/poll/15370/party-affiliation.aspx.  
5 For example, see Summer Meza, “Postal Workers Are Sounding the Alarm as Mail Sorting Machines Are Removed 
from Processing Facilities,” Yahoo News, August 13, 2020, https://money.yahoo.com/postal-workers-sounding-
alarm-mail-203218629.html?guccounter=1; and Olivia Rubin, “Photos Appear to Show Mail Sorting Machines in 
Parts in US Postal Facility,” ABCNews.com, August 19, 2020, https://abcnews.go.com/Politics/photos-show-mail-
sorting-machines-parts-us-postal/story?id=72468917.  
6 For example, see Mrs. Krassenstein (@HKrassenstein), “I am creating this thread to show how the Trump 
administration is literally taking mailboxes off the streets of US cities in order to prevent Americans from voting. 
Please share this thread,” Twitter, August 16, 2020, 6:59 p.m., 
https://twitter.com/HKrassenstein/status/1295133042311401473.   
7 A great deal of confusion and duress over sorting machines and mail collection boxes could have been avoided 
had the US Postal Service (USPS) released trend-line data on its various network rationalization efforts in the 
regular course of business. The failure to make these data readily available left the public and media largely 
clueless as to these matters and played a role in the ensuing hullabaloo. 
8 US Postal Service, “2020 Post-Election Analysis: Delivering the Nation’s Election Mail in an Extraordinary Year,” 
December 28, 2020, https://about.usps.com/newsroom/national-
releases/2020/USPS_PostElectionAnalysis_12_28_20.pdf.  
9 US Postal Service, “Form 10-K,” November 13, 2020, 10, 19, https://about.usps.com/what/financials/10k-
reports/fy2020.pdf.  
10 Jacob Bogage and Kevin Schaul, “Biden Inherited a USPS Crisis. Here’s How Democrats Want to Fix It.,” 
Washington Post, February 6, 2021, https://www.washingtonpost.com/graphics/2021/business/usps-
performance-whats-next-biden/; and Postal Regulatory Commission, “Chairman’s Information Request 6,” October 
29, 2019, https://www.prc.gov/dockets/document/110842.  
11 US Postal Service, “U.S. Postal Service Reports First Quarter Fiscal 2021 Results,” February 9, 2021, 
https://about.usps.com/newsroom/national-releases/2021/0209-usps-reports-first-quarter-fiscal-2021-
results.htm.  
12 The inspector general released a report in October looking at USPS’s summer 2020 policy changes and resultant 
performance. A report that examined the whole of 2020 would be desirable. US Postal Service Office of Inspector 
General, “Deployment of Operational Changes,” November 6, 2020, 
https://www.uspsoig.gov/sites/default/files/document-library-files/2020/21-014-R21.pdf.  
13 For example, see Emily Badger, Quoctrung Bui, and Margot Sanger-Katz, “The Times Has Been Tracking Delays in 
Mail Delivery. Last Week Was One of the Slowest to Date.,” New York Times, November 2, 2020, 
https://www.nytimes.com/2020/11/02/us/politics/the-times-has-been-tracking-delays-in-mail-delivery-last-week-
was-one-of-the-slowest-to-date.html.  
14 See US Postal Service, “About,” https://about.usps.com/what/performance/service-
performance/historical_trends/index.html.  
15 Jory Heckman, “Federal Judge Orders USPS to Tell Employees Operational Changes Remain Blocked,” Federal 
News Network, October 29, 2020, https://federalnewsnetwork.com/agency-oversight/2020/10/federal-judge-

                                                           

http://kevinrkosar.com/The%20Legislative%20Recommendations%20of%20the%20President's%20Commission%20on%20the%20United%20States%20Postal%20Service%20CRS%20Report%20RS21640%20.pdf
http://kevinrkosar.com/The%20Legislative%20Recommendations%20of%20the%20President's%20Commission%20on%20the%20United%20States%20Postal%20Service%20CRS%20Report%20RS21640%20.pdf
https://www.rstreet.org/wp-content/uploads/2016/02/RSTREET51_2016.pdf
https://www.aei.org/research-products/report/separating-myth-from-fact-about-the-troubles-of-the-postal-service/
https://www.aei.org/research-products/report/separating-myth-from-fact-about-the-troubles-of-the-postal-service/
https://www.chicagotribune.com/entertainment/ct-ent-post-office-pop-culture-0820-20200820-uh56bxxwyjd2nkndiphauqvpim-story.html
https://www.chicagotribune.com/entertainment/ct-ent-post-office-pop-culture-0820-20200820-uh56bxxwyjd2nkndiphauqvpim-story.html
https://news.gallup.com/poll/15370/party-affiliation.aspx
https://money.yahoo.com/postal-workers-sounding-alarm-mail-203218629.html?guccounter=1
https://money.yahoo.com/postal-workers-sounding-alarm-mail-203218629.html?guccounter=1
https://abcnews.go.com/Politics/photos-show-mail-sorting-machines-parts-us-postal/story?id=72468917
https://abcnews.go.com/Politics/photos-show-mail-sorting-machines-parts-us-postal/story?id=72468917
https://twitter.com/HKrassenstein/status/1295133042311401473
https://about.usps.com/newsroom/national-releases/2020/USPS_PostElectionAnalysis_12_28_20.pdf
https://about.usps.com/newsroom/national-releases/2020/USPS_PostElectionAnalysis_12_28_20.pdf
https://about.usps.com/what/financials/10k-reports/fy2020.pdf
https://about.usps.com/what/financials/10k-reports/fy2020.pdf
https://www.washingtonpost.com/graphics/2021/business/usps-performance-whats-next-biden/
https://www.washingtonpost.com/graphics/2021/business/usps-performance-whats-next-biden/
https://www.prc.gov/dockets/document/110842
https://about.usps.com/newsroom/national-releases/2021/0209-usps-reports-first-quarter-fiscal-2021-results.htm
https://about.usps.com/newsroom/national-releases/2021/0209-usps-reports-first-quarter-fiscal-2021-results.htm
https://www.uspsoig.gov/sites/default/files/document-library-files/2020/21-014-R21.pdf
https://www.nytimes.com/2020/11/02/us/politics/the-times-has-been-tracking-delays-in-mail-delivery-last-week-was-one-of-the-slowest-to-date.html
https://www.nytimes.com/2020/11/02/us/politics/the-times-has-been-tracking-delays-in-mail-delivery-last-week-was-one-of-the-slowest-to-date.html
https://about.usps.com/what/performance/service-performance/historical_trends/index.html
https://about.usps.com/what/performance/service-performance/historical_trends/index.html
https://federalnewsnetwork.com/agency-oversight/2020/10/federal-judge-orders-usps-to-tell-employees-operational-changes-remain-blocked/


7 
 

                                                                                                                                                                                           
orders-usps-to-tell-employees-operational-changes-remain-blocked/; Gary Peters, “USPS Oversight Update,” US 
Senate Committee on Homeland Security and Governmental Affairs, October 9, 2020, 
https://www.hsgac.senate.gov/imo/media/doc/201009_HSGACOversightUpdate_SeptemberPostalPerformance.p
df; and Steve Hutkins, “Motion for Issuance of Information Request, No. 3,” Postal Regulatory Commission, August 
21, 2020, https://www.prc.gov/docs/114/114309/Hutkins_Motion_Service_Performance.pdf.  
16 US Postal Service, “Form 10-Q, FY2021, Quarter 1,” February 8, 2021, 4, 
https://about.usps.com/what/financials/financial-conditions-results-reports/fy2021-q1.pdf.  
17 Consolidated Appropriations Act, 2021, Pub. L. No. 116-260, https://www.congress.gov/bill/116th-
congress/house-bill/133/text/enr.  
18 US Postal Service, “Form 10-K,” 36, 40. 
19 US Postal Service, “Form 10-K,” 8. 
20 If the agency happens to have cash on hand, it may be able to pay the benefits out of pocket for a few years. 
Government Accountability Office, “Postal Retiree Health Benefits: Unsustainable Finances Need to Be Addressed,” 
August 2018, https://www.gao.gov/assets/700/694188.pdf.  
21 See, for example, Postal Service Financial Improvement Act of 2019, H.R. 2553, 116th Cong., 1st sess., 
https://www.congress.gov/bill/116th-congress/house-bill/2553.  
22 US Postal Service, “Form 10-K,” 41; and US Treasury, “Monthly Treasury Statement,” January 2021, 30, 
https://fiscal.treasury.gov/files/reports-statements/mts/mts0121.pdf.  
23 US Postal Service Office of Inspector General, “Postal Service Retiree Funds Investment Strategies,” September 
20, 2017, https://www.uspsoig.gov/sites/default/files/document-library-files/2017/FT-WP-17-001.pdf.  
24 Presently, 17 federal government corporations exist, including the Tennessee Valley Authority and the Federal 
Deposit Insurance Corporation. Kevin R. Kosar, “Federal Government Corporations: An Overview,” Congressional 
Research Service, June 8, 2011, https://www.everycrsreport.com/reports/RL30365.html.  
25 The U.S. Postal Service: 101, 110th Cong., 14 (2007) (statement of John E. Potter, postmaster general of US 
Postal Service). This pronouncement came just four months after the enactment of the 2006 Postal Accountability 
and Enhancement Act. 
26 Mail volume was 213,138 billion in fiscal year (FY) 2006 and 129,171 billion in FY2020. See US Postal Service, 
“Form 10-Q,” https://about.usps.com/what/financials/financial-conditions-results-reports/fy2021-q1.pdf. 
27 US Postal Service, “Form 10-K,” 21. 
28 US Postal Service, “Form 10-K,” 12. 
29 The Postal Regulatory Commission recently announced a significant adjustment to the pricing system for market-
dominant products. Postal Regulatory Commission, “PRC Adopts Final Rules to Modify the Rate System for Classes 
of Market Dominant Products,” press release, November 30, 2020, https://www.prc.gov/press-releases/prc-
adopts-final-rules-modify-rate-system-classes-market-dominant-products/5013.  
30 Kevin R. Kosar, Postal Reform, Congressional Research Service, January 3, 2007, pp. 8-9, 
https://www.everycrsreport.com/files/20070103_RL33618_f92ef073a3f5f81f66c7b0020cfbe57f264d8ced.pdf.  
31 Kevin R. Kosar, “Return to sender,” Weekly Standard, June 22, 2015, 
https://www.washingtonexaminer.com/weekly-standard/return-to-sender-969654.  
32 For example, see Michael J. Ravnitzky, “Offering Sensor Network Services Using the Postal Delivery Vehicle 
Fleet,” Postal Regulatory Commission, 2007, 
https://www.prc.gov/sites/default/files/papers/Ravnitzky%20Postal%20Sensors%20Paper%20070910-MJR-
1_1191.pdf.  
33 The USPS should remain free to continue delivering parcels on weekends so long as they are profitable. 
34 Wendy Ginsberg, “The U.S. Postal Service and Six-Day Delivery: History, Issues, and Current Legislation,” 
Congressional Research service, October 17, 2012, https://crsreports.congress.gov/product/pdf/R/R40626.  

https://federalnewsnetwork.com/agency-oversight/2020/10/federal-judge-orders-usps-to-tell-employees-operational-changes-remain-blocked/
https://www.hsgac.senate.gov/imo/media/doc/201009_HSGACOversightUpdate_SeptemberPostalPerformance.pdf
https://www.hsgac.senate.gov/imo/media/doc/201009_HSGACOversightUpdate_SeptemberPostalPerformance.pdf
https://www.prc.gov/docs/114/114309/Hutkins_Motion_Service_Performance.pdf
https://about.usps.com/what/financials/financial-conditions-results-reports/fy2021-q1.pdf
https://www.congress.gov/bill/116th-congress/house-bill/133/text/enr
https://www.congress.gov/bill/116th-congress/house-bill/133/text/enr
https://www.gao.gov/assets/700/694188.pdf
https://www.congress.gov/bill/116th-congress/house-bill/2553
https://fiscal.treasury.gov/files/reports-statements/mts/mts0121.pdf
https://www.uspsoig.gov/sites/default/files/document-library-files/2017/FT-WP-17-001.pdf
https://www.everycrsreport.com/reports/RL30365.html
https://www.prc.gov/press-releases/prc-adopts-final-rules-modify-rate-system-classes-market-dominant-products/5013
https://www.prc.gov/press-releases/prc-adopts-final-rules-modify-rate-system-classes-market-dominant-products/5013
https://www.everycrsreport.com/files/20070103_RL33618_f92ef073a3f5f81f66c7b0020cfbe57f264d8ced.pdf
https://www.washingtonexaminer.com/weekly-standard/return-to-sender-969654
https://www.prc.gov/sites/default/files/papers/Ravnitzky%20Postal%20Sensors%20Paper%20070910-MJR-1_1191.pdf
https://www.prc.gov/sites/default/files/papers/Ravnitzky%20Postal%20Sensors%20Paper%20070910-MJR-1_1191.pdf
https://crsreports.congress.gov/product/pdf/R/R40626

